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HEALTH FOCUS COMPANY OVERVIEW

Health Focus is a South African developer of medical management and administration systems since 1988. Distributing its systems via
a national dealer network. Eminance is the practice management accounting software developed by Health Focus.

Catering for almost all practice types, Eminance offers hundreds of facilities that are designed to systematically improve your profit
potential. It does this by allowing you to minimise the amount of time spent on the computer and letting the program do all the
routine administrative and clinical functions.

Eminance is not limited to administrative functions. Clinical records allow you to keep notes on file, and using the operating speech
facility, you can even "speak to notes". X-rays too, are standard, and you can link as many x-rays to a patient file as required, each
with their own clinical notes.

Our medical products have mission specific features for general practitioners and specialists, including anaesthetists, gynaecology,
specialist physicians, psychiatry, ophthalmology, orthopaedics, paediatrics, plastic surgery and urology, to name a few. Eminance
includes all the features needed in a busy practice.

You have the option of having your data in the cloud, but we offer the ability for you to have your own cloud. We can set it up for you
securely, so that wherever you are, if you have an internet connection, you can access your patient information.

Unlike other medical practice software that bills per line item or have long term contracts or capital costs up-front, our programs are
never sold but licensed for use at a flat fee. And if you opt for electronic medical aid claims, we give you a choice ensuring low-cost
claims. All these benefits add to an effective cost-based affordable solution.

Using a powerful database with unlimited records, Eminance is lightning fast and robust. It caters for both the specialist and general
practitioner, and at the same time ensuring that the needs of the funder and provider are catered for. It is indeed a reliable and
comprehensive system designed with the medical practitioner in mind.

Medical software does not need to be complicated to be effective. The Health Focus medical and clinical solution is designed to be
simple, intuitive, and seamlessly integrated. Large and small practices, clinic groups, radiologists and primary healthcare facilities have
chosen us as their IT partner because we know the profession.

POPI ACT

We have added some additional features in the new Eminance version to safeguard practices further with regards to the protection
of personal information. The most significant change would be the password protection of the E-mailed PDF statement when
addressed to patients. We now add the Main members date of birth as the password to open the PDF document. It is important to
note, that Health Focus does not have access to any of your data, unless specifically granted by yourself for a once of investigation
and thus general support does not constitute Health Focus functioning as an operator. When we do receive a copy of the data, a de-
identifying procedure is run prior to working on the structure of the system.

EMINANCE FUNCTIONALITY

Includes a Multi Practitioner Diary that provides a central working sheet that can:

e  Capture appointments e Add/edit patients

e Save temporary patients with only a name and cell e Upon saving an invoice Eminance will update the diary status to
number “Invoiced” etc.

e Use colour coded status’s for diary appointments e  Patients can access practice diary online

e  SMS personalised custom messages to one or to many e  Save diary notes

e SMS personalised reminders to one or to many e Different views help when more than one Practitioner is present

at a practice.
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Other Eminance Features

Calculation of assistant fees

Oncology downloads & materials
Referring doctors

Aesthetics rules

Modifiers and linked rules by practice type
Mail Merge Reporting

Patient Encounters

Clinical & Family History

Referral tracking and encounter recording
Caters for multiple tariffs per medical aid (0141)
Sick Notes & Recording

Credit control notes

Referral tracking and encounter recording

LATEST FEATURES

Latest Features include:

e Patient Portal

Risk Management Reporting

Recall follow up

Patient data records

Clinical Notes

Questionnaire template designer

Comprehensive dispensing with reporting

Formulary compliance with indicators

Place of service and EDI compliancy motivations
Credit control notes

Benefits exceeded recording and patient liable transfers
Scripting, levy calculation and patient liable accounts
Caters for multiple tariffs per medical aid (0141)

Sick Notes

Allow patients online access to their specific information (View only)
o Access managed by sending OTP (One Time Pin) to registered user’s mobile number
o Patients can enter their personal details from their mobile device or
o Using a tablet/pc at the practice
o Option to allow online diary booking for new and existing patients
EMC (Eminance Mobile Connection — Version 3)
Allows authorised practice users online access to the practice data
o View online diary while away from the practice
o SMS or email patient from within the app
o Add/view notes linked to patient file
o View Enquiries
o Basic Invoicing
Covid 19 online screening
o Patients complete online questionnaire before coming to the practice.
o Once patients arrive at practice their temperature is added
o  Online management
EHC (Eminance House Call)
o Avideo consult feature allowing you to consult with a patient online
o Options are audio and/or Video / screenshots
o Creates a quote which can be converted to an invoice
Theatre List Online
o Access and manage theatre list online
o Email all parties with updated lists
Scanning Feature
o Documents can be scanned and saved in PDF format linked to the patient account for a quick view.
o Think test results, ID documents, Medical Aid Cards, Referral letters etc.
Signature Pad
o can be enabled allowing your patients to sign patient consent forms and scripts
Cloud Backup
o service offered from within Eminance
Contracted Rates per discipline
o Eminance offers contracted rates linked per discipline (Medical, dental and optometry practitioners.)
Eminance also offers,
o Medicine data, Material data, Medical Aid data, Formularies, Nappi Codes, MMAP Lists, ICD10 and Generic Codes.

EMINANCE 4\



Eminance Overview 2021 — Medical Version

Integrated Email Facility:

Using your existing email configuration, you can send emails from within Eminance to your patients. Send statements, invoices and
custom personalized emails for example referral letters, recalls and credit control emails. The email function is easy to set up and
there are no costs involved. All emails sent are copied to your current inbox ensuring that you have centralized access to all your
emails. Replies from patients to your SMS messages are sent to your chosen email address.

ADDITIONAL SERVICES:
Data Evaluation Services
Have a knowledgeable person interrogate your data for any data or billing discrepancies

THIRD PARTY SERVICE PROVIDERS:

These services have their own fee structure

Bluebird Lab Service

Bluebird is the facility that links the pathology report to your patients record seamlessly and securely. It’s quick and easy to activate.
Please use intelms.com/subscribe to subscribe to the Bluebird Lab Service.

There is no charge to physicians for the Bluebird Lab Service. Bluebird charges the pathologists a small fee to process and store the report.

Healthbridge
HealthBridge allows you to send claims to medical aid funders in real-time, interacting directly with the medical aids systems.
Validations and claim submissions are standard.

Medikredit
MediKredit is a technology company that currently provides on-line real time claims processing of prescriptions being filled in
pharmacies for members of medical aid schemes who are contracted either directly, or through medical scheme administrators.

MediSwitch
MediSwitch focuses exclusively on switching medical transactions between the various players in the healthcare industry.

Medprax

Medprax supplies essential data to the medical and allied professions. The Medprax data files are in use throughout South Africa and
Namibia and are available in any format. Products include; Medicine data, Material data, Medical Aid data, Formularies, Nappi Codes,
MMAP Lists, and Generic Codes.

Nexion

WWW.nexion.co.za

Nexion is a highly affordable and easy-to-use cash flow management tool. This software is designed specifically for medical practices
but used by numerous small companies around the country. A key feature is the real-time online management of the practice cash
flow.

Practice Perfect

https://practiceperfect.co.za/index.html

Practice Perfect® software integrates with Eminance allowing medical practitioners a way in which they can easily replace traditional
patient files with Electronic Health Records (EHR). Some of the options include: Draw on customisable diagrams to indicate
lacerations, bruises etc. using predefined tools and generate request forms and receive results electronically from laboratories such
as Lancet, Ampath, Pathcare, Vermaak & Partners and more.

Quant

Health Focus has a new claims submission partner called Quant. Quant offers a web solution which makes it easier to manage and
support. If your practice requires a claims submission service, we can enable it on your behalf. The Quant service includes ERA's
(Electronic Remittance Advice), Member validations and Famcheck.

Improving Practices Profit Potential since 1988.

For more information or for help setting this up contact software support on either 0877 508 157 or 021-790 1124
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